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                  Volunteer- Housekeeper-Maintenance- Role Description
	Organisation Name
	Women’s Aid in Luton



	Organisation Overview
	Organisation Provides Refuge & Support to Women & Children who are fleeing from Domestic Abuse.



	Role Title
	Housekeeper-Maintenance Volunteer

	Location of Position
	Refuges and all locations


	Responsible to
	Carole Duffy- Business & Finance Manager

Assigned to Maintenance/Housekeeper Supervisor


	Purpose/ Summary of role
	To assist in providing a safe environment for the residents.


	Description of tasks
	· Assist staff in conducting various Health & Safety checks.

· Assist with distributing and maintaining of cleaning stocks

· Assist with cleaning resident room as it is vacated.

· Assist with perform and maintenance tasks across all of WAIL’s properties.

· Assist in maintaining the cleanliness of the communal areas.

· To liaise with contractors and arrange appointments when necessary 

· To provide cover where necessary in the Refuges.



	Time Commitment
	A minimum of 4hrs per week.


	Skills and Qualifications
	· Good verbal and written communication skills.

· Approachable and friendly

· Ability to work on own using initiative.

· The person selected will need to be passionate about the work we do at Women’s Aid in Luton.

· Experience of working within a Health & Safety environment

· Experience/understanding issues of data protection and client confidentiality.


	Training and Support
	· Introduction to organisation

· Training on all aspects of the role.

· Support, advice and guidance.



	Reimbursement of expenses
	Out of pocket expenses will be reimbursed:

· Mileage costs @ 40p per mile up to a maximum of £7.00 per return trip

· Public transport up to a maximum of £7.00 per return trip daily.

	Benefits to volunteer
	The opportunity to develop new and existing skills and gain experience volunteering in a charity. 
The opportunity to meet new people. 
The satisfaction of knowing you are making a vital difference to the work of WAIL.

	Application Procedure
	Application Form

Informal Interview

References & DBS check

Trial Period



	Contact Information
	Email: info@womensaidinluton.org
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