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                            Volunteer- PR and Marketing- Role Description
	Organisation Name
	Women’s Aid in Luton



	Organisation Overview
	Organisation Provides Refuge & Support to Women & Children who are fleeing from Domestic Abuse.
 

	Role Title
	PR and Marketing Volunteer


	Location of Position
	Head Office- 32-42 Duke Street.


	Responsible to
	Carole Duffy- Business & Finance Manager
Assigned to the Development Officer


	Purpose/ Summary of role
	Raise awareness of Organisation within the local community


	Description of tasks
	· Advertising and publicising the charity’s activities

· Ensuring maximum coverage of charity events both before and after.

· Dealing with appeals for funds and attracting donors and sponsors.

· Establishing relationships with local organisations and businesses.

· Contacting schools, churches, and other organisations, and preparing and delivering talks and presentations.

· Maintaining publicity material such as display boards and leaflets



	Time Commitment
	Flexible as this could include evenings and weekends. 


	Skills and Qualifications
	· Good verbal and written communication skills.

· Approachable and friendly

· Ability to work on own using initiative.

· Open- minded and non-judgmental
· Good numeracy and attention to detail

· Enjoy partnership and development work

· Past experience of PR and marketing work would be useful, but most important is enthusiasm and initiative.

· The role requires computer skills and access to email.

· The ability to make new contacts and confidence in approaching other organisations is essential.

· The person selected will need to be passionate about the work we do at Women’s Aid in Luton.


	Training and Support
	· Introduction to organisation

· Training on all aspects of the role.

· Support, advice and guidance.



	Reimbursement of expenses
	Out of pocket expenses will be reimbursed:

· Mileage costs @ 40p per mile up to a maximum of £7.00 per return trip

· Public transport up to a maximum of £7.00 per return trip daily.


	Benefits to volunteer
	Make a difference to the local community

Through networking/communication with a range of individuals and groups, volunteers will have the opportunity to develop their PR, marketing and fundraising skills.



	Application Procedure
	Application Form

Informal Interview

References & DBS check

Trial Period



	Contact Information
	Carole Duffy

Tel: 01582 876636

Email: carole@womensaidinluton.org
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