[image: image1.png]WOMEN'US ,lAID II}I hI,TdUTOI}I





        Volunteer- Support Worker/Helpline Assistant - Role Description
	Organisation Name
	Women’s Aid in Luton



	Organisation Overview
	Organisation Provides Refuge & Support to Women & Children who are fleeing from Domestic Abuse.
 

	Role Title
	Support Worker Volunteer


	Location of Position
	Refuges and all locations


	Responsible to
	Assigned to Support Worker


	Purpose/ Summary of role
	Assisting WAIL Staff


	Description of tasks
	· Assisting women to find their way around the local area and to identify local services e.g. GP Practices, Schools, Dentists etc.,

· Assisting women to appointments e.g. Job Centre and where necessary, helping them with the completion of relevant forms and documentation.

· Supporting women to achieve the aims identified within their individual support plans

· Liaising with staff to organise practical services for clients

· Providing additional support to the team when delivering development programmes, setting up the room, photocopying etc.,

· Where appropriate to provide Support Workers with accurate file notes of any interaction that you have had with clients in order for the Oasis System records to be updated.

· To work with the support worker to provide telephone or email support to clients. 

· To assist the Referral & Assessment officer with helpline and support.
· Contributing to effective team working to support the overall aims and vision of the Organisation.


	Time Commitment
	A minimum of 4hrs per week.


	Skills and Qualifications
	· Good verbal and written communication skills.

· Approachable and friendly

· Ability to work on own using initiative.

· The person selected will need to be passionate about the work we do at Women’s Aid in Luton.

· A knowledge and understanding of the impact of domestic violence on women and children.

· Ability to relate in a respectful way to women and children and showing sensitivity to other’s viewpoints and valuing diversity.

· Practical understanding of diversity, professional boundaries and confidentiality issues.


	Training and Support
	· Introduction to organisation

· Training on all aspects of the role.

· Support, advice and guidance.



	Reimbursement of expenses
	Out of pocket expenses will be reimbursed:

· Mileage costs @ 40p per mile up to a maximum of £7.00 per return trip

· Public transport up to a maximum of £7.00 per return trip daily.


	Benefits to Volunteer
	The opportunity to develop new and existing skills and gain experience volunteering in a charity. 
The opportunity to meet new people. 
The satisfaction of knowing you are making a vital difference to the work of WAIL.


	Application Procedure
	Application Form

Informal Interview

References & DBS check

Trial Period



	Contact Information
	Email: info@womensaidinluton.org
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