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This year has been one of growth and reflection at Women’s
Aid Luton (WAL). It has been a busy and transformative time
for our organisation — marked by important staffing changes,
new collaborations, and continued dedication to survivors of
domestic abuse.

As we look back on the past year, | am proud of how our
team has responded to the ever-changing landscape of
domestic abuse and gender-based violence. Sadly, we
continue to see the devastating effects of rising misogyny
and abuse in our communities. Yet, amidst these challenges,
we have strengthened our resolve — ensuring that every
survivor who reaches out to us is met with compassion and
support.

Change always brings opportunity, and as we move forward, |
am excited about our future. Together with our partners,
funders, and supporters, we are building a stronger, more
resilient organisation — one that can continue to respond
effectively to the needs of survivors and drive meaningful
change in our community.

To everyone who has stood with us — thank you. Your
commitment fuels our mission and helps create a safer, more
equitable future for all.

Gaby Price
CEO, Women’s Aid Luton




Domestic Abuse - An Ongoing Emergency

Domestic abuse remains one of the most urgent social
justice and public health issues locally and nationally.

In 2023-24, 17% of all reported crime in Bedfordshire was related
to domestic abuse. Nationally, one in three women will
experience domestic abuse in their lifetime.

(Source: Central Bedfordshire Domestic Abuse Strategy)

On average, a woman is

killed by a male partner or T8% of children living with
ex-partner domestic abuse are directly
harmed by the perpetrator of
every 3 days the abuse.
in England and Wales.
(Source: National Centre for ;
Domestic Abuse) (Source: Safe Lives)

In a survey of teenagers aged 13-17 in England and Wales,

49% of those who had been in a relationship reported some
form of violent or controlling behaviour from a partner.

(Source: Youth Endowment Fund)

In Luton, there are 249 recorded domestic abuse-related
crimes per month — approximately eight per day — yet this

represents only a fraction of cases, with an estimated 24%
of incidents

(Source: Luton Borough Council)
Despite these figures, access to support remains
inconsistent. WAL fills a critical gap in Luton, offering help
and support to women and their children.



Collaboration

We believe in working with women survivors, other
organisations, specialist services and supporters to drive
change. This commitment will see us seeking opportunities
to learn from, and engage with, service users and partner
with others to ensure any woman approaching us for
support is able to access the help she needs.

Advocacy

As experts in the field of gender-based domestic abuse,
we want to be able to use our voice and influence to
magnify the voices of women and children experiencing
abuse and exploitation.

Innovation

As experts in the field of gender-based domestic abuse,
we want to be able to use our voice and influence to
magnify the voices of women and children experiencing
abuse and exploitation.

Diversity and Inclusion

We value difference and know that we cannot achieve our
vision without proactively working to dismantle systemic
racism and discrimination. We recognise our role in
championing equity for all.



Helpline

Funded by Luton Rising our Helpline is the gateway to all our
support services and supported over 3 5 () women
experiencing abuse this year.

Our helpline was
accessed by Average age of

. 43% of calls to
callers from more clients: 33 years

Helpline involved
children

than 25 different old. Our youngest
language client was 18
backgrounds

The average length of abuse experienced by clients calling
Helpline was nearly 6 years, underlining the enduring nature
of the harm faced by many.

Many women face multiple types of abuse;
e 87% experience emotional abuse
e 83% expereince coercive and controlling behaviour

* 67% experience financial abuse

55% calling Helpline report depression or suicidal thoughts

66

The respectful treatment, the
listening without judgment, and
your sincere support showed me

that humanity is still alive.
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(Source: Our Oasis Cloud Based Case Management system)
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Our service reached some of the most marginalised and
vulnerable members of the community;

o Staff completed a risk assessment for over 40% of callers to
Helpline and 25% of callers were supported to make a Safety
Plan

e 25% had no income and received help accessing benefits and
other support

e 30% faced immigration issues and were signposted to
specialist legal advice

Helpline makes a tangible difference to the lives of survivors. These
statistics reinforce the ongoing need for specialist, accessible, and
responsive support services.

(Source: Our Oasis Cloud Based Case Management system) 6



Refuge Support

WAL continued its vital partnership with Luton Borough
Council, operating five refuges that can accommodate up to
24 women and their children at any given time.

Age of Women Supported

41-55
18.6%

21-25
237%

59 women lived in
refuge

26-40
57.6%

13 children lived in Languages Spoken
refuge

Other
19.4%

English
37%

Persian (Farsi)
4%

Bengali/Bangla
2%

Arabic
4%

5 preghant women were
supported in refuge

Urdu
317%

Ethnicity of Women Supported

British
237%
Other
30.5%

Average case length - 6

months

Bangladeshi

African
8.5%

Pakistani
32.2%

(Source: Our Oasis Cloud Based Case Management system)



Refuge Support

The average length of abuse for
current cases in refuge was 55
months (over 4.5 years)

Over 90%
Over 50% of S
experienced

women in refuge .
. emotional
reported having 70% had
o abuse and
suicidal thoughts financial

: coercive
or depression

needs, with
control

39% relying
on
Universal
Credit and
(0] 40% had 20%
= : S Over 60% p -
experienced : porting
attempted experienced T

. physical and
strangulation . .
. financial abuse
or suffocation

(Source: Our Oasis Cloud Based Case Management system)
Based on available data



71% of our clients

felt completely

safe / 29% felt
much safer

100% of our
clients
participated in a

group activity

Over 70% of our

clients had help

to manage their
finances

Holistic Support

Over 80% of our
clients accessed
housing support

100% of our
clients had
support with
their emotional
wellbeing

Over 90% of our
clients in refuge
felt optimistic
about the future

Over 50% of our
clients received
support with
their physical
health

Over 60% of our
clients accessed
counselling
through our
service

The average

support hours per

case over the
entire length of
the case was 67
hours

I didn't just learn a new skill from attending group activities — 1

found moments of peace, joy, and confidence that 1| had been missing.

The activities made me feel seen, supported, and inspired, and it
helped me reconnect with a part of myself | thought I had lost.

b

(Source: Our Oasis Cloud Based Case Management system and

our 2025 client survey)
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Children's Support

Age of Children Supported Ethnicity of Children Supported

Other
38.5%

Pakistani
30.8%

(Source: Our Oasis Cloud Based Case Management system)
Based on small dataset

When children arrive to our refuge they are uncertain about
what is happening. Being treated as a victim of domestic
abuse in their own right is vital to their recovery and
progress.

We offer each child age-appropriate interventions;
e supporting mum to attend baby and toddler groups
¢ settling older children into new educational settings
e support finding new hobbies and interests

66

| reallﬁ like going to school now, and |
don't feel sad when mummy drops me off
at school.

% 10




2ainab's Stor3

Zainab was living with her abusive husband and had
attempted to leave several times but was always persuaded
to return by her family. She experienced physical, sexual,
and emotional abuse, and had no access to money. A parent
at her child’s school quietly gave her our helpline number.
Zainab secretly purchased a phone and contacted us over
the course of a week while walking her child to school.

Over several calls, we:

e Helped her develop a safety plan

e Secured safe accommodation in our refuge

e Made a referral to social services

e Liaised with schools and safeguarding professionals

e Supported her to access legal aid and report the abuse
to the police

Zainab and her children are now safe in our
refuge and receiving ongoing support.

I am very thankful for the
support and for help during '
my darkest days. | am starting
to believe that I can be happy
again.
C =
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Prevent
Strengthen early intervention by expanding our
preventative education programmes in schools, equipping
young people with the tools to foster healthy relationships.
Amplify community outreach through targeted
campaigning to raise awareness of domestic abuse and
clearly signpost pathways to support.

Protect
Enhance our Helpline by integrating Al-driven technology
to improve responsiveness and tailor support to
individual needs.
Launch a ChatBot on the website to offer women
discreet, accessible, and immediate options for seeking
help and information online.

Prosper

Implement the Outcomes Star to ensure our services are

guided by evidence and focused on measurable impact.
Strengthen our team structure to foster professional
development, build resilience, and create sustainable

pathways for staff growth.
Expand our resettlement support to ensure women continue
to receive guidance and care after leaving refuge, helping them
rebuild their lives.
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Financial Review

2024/25 Income

Fundraising and
Donations

6%

Commissioned
and Grant
Income
48%

Rental Income
46%

2024/25 Expenditure

Administration,
Governance and
other costs
9%

W

B .I.F.'.. t.l. .
At o
5T,

Scan for full

e
f@‘ 2] accounts SUPROIHCCSLS

91%

13



Thank you to our supporters!

Luton

Garfield Weston
FOUNDATION
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Lut n Foundation
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Bedfordshire & Luton
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We are so grateful to our supporters for caring about women and
children fleeing domestic abuse. Thanks to you women and children
have access to the care and support they need to recover and rebuild

their lives.
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How to support

5 Sign up to our Newsletter
% gn up

8@ Follow Us on Socials

5@5 Volunteer
0 Make a Regular Donation
%0 :

GO

Volunteering for WAL has been amazing, you feel so
appreciated and so seen. No job is too small, and it's all helpful
in the bigger picture of the wonderful work WAL are doing.
They recognise your unique assets and strength and enable
you to be creative in your volunteering role.

%9

Newsletter: Instagram:
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Our Address: 32-42 Duke Street,
Luton, LU2 OHH

Info Line: 01582 876636
Helpline: 01582 391856




