
Client Support
Volunteer

Our Vision is for all women exposed to gender-based
violence and exploitation, and their children, to be safe
and have access to appropriate interventions, support
and advice in order to live free from fear and harm. Every
year we support an average of 60 women in refuge,
ensuring they have a safe place to call home and holistic
support to help them as they move towards
independence. We are looking for volunteers to support
their journey. 

Volunteer Qualities:

Do you want to
empower a woman who
has experienced
domestic abuse to fulfil
her potential? 

Are you friendly &
approachable? 

Are you open minded &
non-judgemental?

What you can expect from
us:
The opportunity to be part
of a supportive and friendly
team.

Full induction and training
covering the role.

Regular supervision.

The opportunity to
experience other areas of
the organisation.

What we expect from you:

We understand
volunteering needs to fit
around your life but for
this role you need to
commit to a minimum of 1
day per week.

You must be able to
maintain confidentiality
and uphold professional
standards at all times.

To adhere to safeguarding
policies and practices.

Duties and Responsibilities
Supporting women in
refuge with shopping or
supporting them attend
vital appointments.

To be proactive
researching further
support women could
access such as joining
the library or a local
fitness class.

Assisting WAL staff with
the preparation of
events, and other
activities that support
service delivery.
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